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Wisconsin Hospital Maternity Performance
in the Post-Reporting Period (2001-2003)
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Source: J.H. Hibbard et al. 2005. Hospital performance reports: impact on quality, market share, and reputation. 
Health Affairs 24:1150-60.
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• Public-private partnership to 
refocus on prevention and 
proactive health care

• Scalable community focused 
interventions: information & 
tools support patients & 
providers to successfully 
manage chronic conditions

• Healthy Living Workshops 
(state funded; referred by 
physician); patients report 
improved health, reduced 
physician/ER visits

• Medical home pilots with 
payment incentives from 
Medicaid & private insurers

• Web-based chronic care 
patient information system 
and health information 
exchange
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Conclusion: Aiming Higher

• States play a key role but cannot go it 
alone; federal action needed to “raise 
the floor” on performance

• Leading states emphasize access and 
promote culture of quality and 
collaboration

• Urgent need for federal and state action that takes a 
whole-system population perspective and addresses 
access, quality and cost/efficiency
– Target primary care and population health
– Care systems that integrate and coordinate care
– All states have opportunities to teach & learn
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